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A Learning Healthcare System (LHS), which uses routinely collected data to
enable rapid, potentially real time knowledge mobilisation, is being developed
across the North of England through the Connected Health Cities programme.
The LHS aims to use electronic health data to better integrate services, and
identify and deliver rapid and sustained service improvements. Patients
themselves are intended to be central to a high functioning LHS, but it is
unclear what this could or should look like in practice. In this talk, | will argue
that patients can contribute directly to both the ‘data’ and the ‘action’ stages of
LHS improvement cycles. | will present findings from qualitative and co-design
research projects exploring patient involvement in two Connected Health City
themes of work, Stroke Care and Community Wound Care. The two cases
illustrate how patient involvement can inform decisions about what data is
collected and prioritised for improvement, and how patients can contribute to
implementing changes and evaluating impacts to inform further learning. They
also demonstrate the need to tailor opportunities for involvement to different
patient groups. | will use the findings to illustrate the value of qualitative
research, stakeholder involvement and implementation science in helping to
address the barriers and realise the opportunities of LHS’s in practice.

Thursday 17t May 2018, 11:00 — 12:00

Room 3.06, South Cloisters, Exeter, videoconferenced to F083, The
Knowledge Spa, Truro

To register, please email penclahrc@exeter.ac.uk

Please note that parking at each of the venues is very limited; please consider
alternative means of travel.

Please note that this seminar may be recorded

CLAHRC South West Peninsula (PenCLAHRC)
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